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Register

To use the AliviRide app, you
must first download and then
create a NEW USER in three
steps:

Step 1: You must enter your
first and last name, member ID
and date of birth, then tap the
"Verify" button.

Step 2: You must set up your
account using your phone
number and password. You
must also accept the terms and
conditions.

&. Phone Number

D Remember Phone Number

FORGOT PASSWORD?

NEW USER? REGISTER NOW

o English . Espaiiol

TERMS AND CONDITIONS

Version 1.2.10

Registration

Step Step

We need some information from you to confirm your
identity and set-up your account.

If you have already registered LOG IN HERE

Members must be older than 18 years of age.

L -

Step

Idania Estrada, GREAT NEWS! We were able to
confirm your membership. Please complete your
registration by entering the information requested
below.

READ QUR PRIVACY POLICY
READ QUR TERMS AND CONDITIONS

Accept Terms and Conditions

I



Sign In

You can sign in with your phone
number and password. There is
an option to "remember phone
number" for future sign in.

Once the SIGN IN

button is pressed, the App

will open the HOME page,
displaying your remaining

trip balance and information on

upcoming trips.

‘. Phone Number

D Remember Phone Number

FORGOT PASSWORD?

NEW USER? REGISTER NOW

o English . Espafiol

TERMS AND CONDITIONS

Version 1.2.10
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Today is Thursday, January 19, 2023
Hello Victor Thome

You have Unlimited medical trips
remaining.

At this time you have No Trips
Scheduled.




Create a Trip

You can schedule a new trip
on the home screen by
tapping the yellow button
that says, "CREATE A NEW
TRIP."

Step 1: You must select a level
of service from the available
options.

Today is Thursday, January 19, 2023
Hello Victor Thome

You have Unlimited medical trips
remaining.

At this time you have No Trips
Scheduled.

>

Setup

OnDemand
Do not require assistance from the
driver

SELECT

Curb To Curb
For members who are able to move
freely

SELECT

Door to Door
Requires driver assistance

SELECT

Wheelchair Accessible
Requires a special vehicle for a
wheelchair

SELECT

Stretcher Transport

S Bed bound and require a stretcher to

o =]

be transported

SELECT




Create a Trip

Step 2: Select when you want
the ride, either now or

scheduled for a later date. aliviride
(The "Pick Up Now" option OnDermand T
directs you to rideshare.) " PcUoNow)

Trip Reason *

Type of Trip *

When completed, press BOOK to

. OnDemand Trip ©) 0
save the trip. Q Q-

Please select one option to continue

Pick Up Address *
PICK UP NOW SCHEDULE
Schedule a ride for _ %
a future date Drop-off Address

Add message to driver (Optional)

100 characters left

CANCEL BOOK




Create a Trip

To select a Pickup & Drop Off
Address, you will be shown your
Previous Locations saved (if

available) or you can add a new
one.

To SAVE a new address, the

Pick Up Address

©124 Hap

Other Addresses

124 Happy Haven

o Add New Location

Location Type *

124 Happiness Avenue, Lake Placid,

< aliviride

Pick Up Address *

Miami Office
7205 Corporate Center Drive 404, Miami,

9 1 . . O Drive Florida 33152
following is needed: Location Osprey, FL, USA
124 Happiness Drop-off Address *
Type, Name, Address © Avenue Residence
Lake Placid, FL, USA 920 Madrid Street, Coral Gables, Florida
an d P h onhe 124 Happy Lane Enter a Friendly Name * 33134
O Statesville, NC, USA Estimated distance: 4.48 miles
124 Ha Nerne Trip Date * Appointment *
pp »
O Morton, IL, USA Address Jan19, 2023 12:20 P
©

After completing the needed
fields, tap BOOK to save.

124 Happy Tr
Cibolo, TX, USA

FL 33852

Pick Up Time: 11:05 AM - 11:35 AM

Return Time *
@ | will call when I'm ready

Add message to driver (Optional)

100 characters left

&




Create a Trip

The AliviRide App will look for
a driver to send right away if
using Rideshare with Pickup
Now.

If the trip is scheduled for the
future, you will only see a
notification at the bottom
showing the trip was created.

On the home screen, you will
see all scheduled trips,
including now and future
dates.

Confirm Pick Up Now

Your driver is just moments
away, please confirm you are
ready to leave

o .

CANCEL CONFIRM

Trip Created

Congratulations!

Your trip has been successfully created.

You can find the trip created, in the
Scheduled Trips report.

aliviride

Hello Bernard Nolan,

You have Unlimited Medical Trips remaining.

Next Scheduled Trip:
Saturday, September 26, 2020

RideShare (Pickup Now)

Pickup

HOME

123 Main Street, Miami FL 33155
Pickup time: 2:00 PM - 2:30 PM

® Drop off
SAINT MARY'S HOSPITAL
456 Avenue, Miami FL 33155

Driver

David Jones Ferrer

Make and Model License plate
White Toyota Corclla AXHES4



Menu

From the top right Menu, you can
navigate to all options in the App.

Within the Menu screen, you will
find your name, health plan, trip
options, links to the terms and
conditions, option to call support
and language selection.

Additionally, at the bottom of the
screen, you can find the App
version and the option to "Log
Out" of the App.

aliviride

Today is Thursday, January 19, 2023
Hello Victor Thome

You have Unlimited medical trips
remaining.

At this time you have No Trips
Scheduled.

~ Victor Thome

AliviRide App Private Pay

HOME
CREATE A TRIP
A SCHEDULED TRIPS

PAST TRIPS

CALL TECH SUPPORT

TERMS AND CONDITIONS

PRIVACY POLICY

Select Language Options

@ English (O Espafiol




Scheduled
& Past Trips

You can see your Scheduled or

Past Trips via the top right Menu.

In these screens you can see the
details and status of

any Scheduled or Past Trips.

aliviride

Scheduled Trips

Friday, February 10, 2023

Curb To Curb ese
Pick Up
home

6534 Northwest 98th Terrace,
Tamarac FL, 33321

Pick Up Date: 02/10/2023

Pick Up Time: 12:15 PM - 12:45 PM

Drop-off

pharmacy

6401 West Commercial Boulevard,
Tamarac FL, 33319

Appointment time: 01:30 PM

Curb To Curb .se
Pick Up
pharmacy

6401 West Commercial Boulevard,
Tamarac FL, 33319

Pick Up Date: 02/10/2023

Pick Up Time: Activate trip when I'm
ready to go

Drop-off

home

aliviride
Past Trips

Tuesday, January 17, 2023
Curb To Curb

Pick Up (COMPLETED )
ESPORTA FITNESS

1074 Montgomery Road,
Altamonte Springs Florida, 32714
Pick Up Date: 01/17/2023

Pick Up Time: 01:25 PM

Drop-off

HOME

278 San Gabriel St, Winter Springs
FL, 32708

Drop-off time: 01:41 PM

RATE THIS TRIP
Curb To Curb

Pick Up (COMPLETED )
HOME

Ama o~ A~ e aaa ~




Rate a Trip

At the end of each trip, a new
window will appear so you may
evaluate your trip experience. You
can also provide a rating to past
trips via the Past Trips screen.

Finally, you can choose to
"CANCEL" or "SAVE" your trip
rating.

Rate This Trip

From "Total Foot and Ankle " to
"Home"

CANCEL SAVE

aliviride

Past Trips

Saturday, September 26, 2020
Door to Door

Pickup

HOME

123 Main Street, Miami FL 33155
Pickup time: 2:00 PM - 2:30 PM

® Drop off

SAINT MARY'S HOSPITAL
456 Avenue, Miami FL 33155
Appointment time: 1:30 PM

Transportation Provider

TP Name Goes Here

Door to Door

@ Thanks for rating us!




Terms and
Conditions

AliviRide mobile application termsand conditionsand privacy policy can
be found at:

www.alivi.com/legal




