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“We’re seeing 30% response 
rate on our text messages. We 
send messages to lost leads 
and it’s like a kick in the butt, 
we see a lot of them 
resurrected."

“It was easy to have a 1-on-1 conversation with 
hundreds of my customers in minutes...I can’t 
believe how many people it drove to our 
dealership in just two days!”

As North America’s #1 Chrysler dealership, Parkway is
always looking for new technologies to engage customers
and drive qualified buyers to their dealership. In their pilot
program, they used the Bitesize AI SMS platform to send
550 texts to potential customers offering rebates and
financing incentives.

COMPANY BACKGROUND

In today’s competitive market where customers have 
hundreds of buying options, Parkway was looking for a 
solution that was more personal and didn’t feel spammy or 
invasive. Bitesize gave their sales department a way to send 
personal text messages to thousands of potential buyers 
from a local number and start real-time 1-on-1 conversations 
with responders.

WHY PARKWAY USES BITESIZE

We drive your service 
PROFITS

KEY STATS

200
messages sent weekly on 
Tuesdays and Thursdays

“Our customers don’t mind receiving a friendly, 
personalized message from us. We send messages that 
start a conversation and are not spam or ad driven. People 
like this because they feel like it’s not an invasion of privacy 
and we’re seeing a high rate of positive responses!”

20
Avg. # of ADDITIONAL 
service appointments 

weekly

Hi it’s Gabriela from The Ford Store 
San Leandro. Just a friendly 
reminder that your Ford Fiesta is 
due for service. Please select one 
of the options below:

1. Recall
2. Warranty
3. Maintenance
4. Others

Recall

Great, would next Tues 
afternoon work for you?

Yes 2p works

Perfect. See you then!

30%
response rates

Learn more at bitesizecars.com

http://bitesizecars.com

